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LA SIESTA - CAU CHUYEN NGUOI THAT
Hai Bong Hong

Two Roses

“Thank you again, and Happy Vietnam National Day. With love from Malaysia.”

MEI HENG
Khdch cua La Siesta - Malaysia

*x *x K
Co6 nhling mon qua ngudi ta trao di. Va c¢6 nhitng mén qua, hi€m hon nhiéu, la mén qua ma chinh ngudi
khach dé€ lai.

Sang mung hai thang Chin, ngay Qudc khanh, team E17 ctia La Siesta nhan dugc mét diéu nhu thé. Ba vi
khach ngudi Malaysia 6 phong 509 lam tht tuc trd phong. Nhung khi rdi di, ho khong chi mang theo

nhing trai nghiém cta minh. Ho d€ lai, trén quay, hai bong hdng va mot 1a thu viét tay.

Trong nganh nay, ching ta quen véi chiéu xudi ctia long tét: khach san ting qua cho khach. Mét bé hoa
dit san trong phong, mot tdm thiép chtic miing. Nhung thinh thoang, rat thinh thoang, chiéu ay dao lai.
Nguai khach trd thanh ngudi tang. Va khi diéu do6 xay ra, n6 noi véi chling ta mot diéu ma khong ban

khéo sat nao do dugc: rang sudt nhing ngay & day, ho da khéng con thdy minh chi la khach nira.
s Y

La thu mé dau bang mot 16i cdm on gian di, giti ca team, vi sy hi€u khach da khién ky nghi ctia ho tré nén
thodi mai va dang nhé. Nhung rdi, gitta 1a thu, c6 mdt dong danh riéng cho mot ngudi: Taylor, ma tén

that 1a Trinh, & quay 1€ tan.

“A special thank you to Ms. Trinh (Taylor) at the front desk. She was incredibly kind and helpful,
recommending places for us to visit around the hotel, and even helping me communicate with

the food delivery rider. We really appreciate it.”

Hay dung lai & v€ cudi clia ciu dy. Trong tat ca nhitng gi mét 1€ tan c6 thé dugce cam on, goi y quan an, chi
duong, xtr Iy mot yéu cau, thit ma vi khach chon dé viét ra, dé danh hn mot dong trong 14 thu ctia minh,
lai 1a: da gitip tdi ndi chuyén véi anh giao doé an.

Day 1a mot chi ti€t nhd dén mitc gan nhu budn cudi. Khong phai mot bira téi sang trong, khong phai mot
chuyén tham quan dit tién. Chi 1a khoanh khic mdt ngudi khach nuée ngoai lung tang trudée mot anh
shipper khong néi cing ngdn ngi, va mot ngudi 1€ tan budce téi, ding vao gitra, phién dich gitp. Vai phtt,

khong co tén trong bat ky quy trinh nao.

Vdy ma chinh vdi phut dy, chit khong phdi diéu gi to tdt, da theo vi khdch lén mdy bay

vé Malaysia.
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Va do co 1é 1a bai hoc tham lang nhat ctia nghé nay. Chung ta thudng tuéng khach sé nhé nhiing diéu 16n.
Thét ra, khach nhé nhiing diéu ding lte. Mot anh shipper dang dgi, mdt ngusi khach khong biét noi gi,
va mot ngudi thir ba chiu budc t6i thay vi quay di, do 1a khoanh khic mét khach san ngiing 1a khach san,
va bit dau giong mot ngudi ban & thanh pho la.

C6 mét chi tiét nita, rat dé troi qua, nhung dep.

Vikhach khép la thu bang mot 16i chuic: Happy Vietnam National Day. Chtic miing Quéc khanh Viét Nam.
Mot nguci Malaysia, vao dang ngay Ddc 1ap ctia mot dat nuée khong phai ctia minh, da dung lai dé chuc
mung. C6 1€ vi suét nhiing ngay dy, Viét Nam v6i ¢6 da khdng con hoan toan 1a mot noi xa la. Nguoi ta chi
chtic mung ngay vui ctia mot noi khi noi dy da c6 mot chd trong long minh.

Réi b ky tén. With love from Malaysia. Mei Heng.

s Y
V6i Mei Heng, ¢6 1€ d6 chila vai dong chit, hai bong hdng, va mot 16i cam on trudée khi ra san bay. Nhung
v6i team E17, d6 1a mot mon qua rat 16n.
B&i vi sau tat ca nhing ca lam viéc dai, nhiing lic cao diém, nhing tinh huéng phai xt ly that nhanh, diéu
6 lai cudi cting khong phai la s6 phong da ban, hay s6 dém khach da 6. biéu 6 lai la cam xic ma minh da

tao ra cho mdt con ngudi.
Khdch c6 thé quén tén can phong, quén minh da 6 d6 bao nhiéu dém. Nhung ho sé nhd

cdm gidc ma ching ta da danh cho ho.

Phong 509 roi sé c6 nhitng vi khach khac. Hai bong hong roi cling sé tan. Nhung & dau d6 bén Malaysia,
¢6 moOt ngudi phu nir da hita sé quay lai La Siesta trong chuyén sau, va sé€ ké cho ngudi khac nghe vé mot
khach san & Sai Gon, noi c6 mdt ngudi tén Taylor da gitip c6 ndi chuyén véi mot anh giao do an.
Hay ci ti€p tuc lam thdt tot nhiing dieu nhé bé. Béi doi khi, chinh nhiing dieu nhé bé dy
lai la thi 6 lai ldu nhdt trong long mét nguoi.
*x Kk ok

Cau chuyen dugc chia sé boi team E17 - La Siesta
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