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Piéu khach chua kip néi

We Shine Together

Khi su quan tam ctia mot nguoi tré thanh viéc chung ctia cd nha.

C6 mdt ciu trong GIFT cla Chu tich gan day c & lai trong tAm tri Yoonji: hay dé y dén vi khach ma khéng ai

déy.
R6i mot ngdy, cau ay hién [én bang mot gwong mat that.

D6 13 moét vi khach ngudi Han Quéc dang mang thai. Bung cé da 16n, khién mbi buéc di trd nén cham va ning

nhoc hon. Khi nhin thay ¢6, moi ngudi déu biét nhudng 16i hay gilr giip mét canh clra.

Nhung Yooniji lai nghi dén mét diéu khé nhin thay hon: dém nay, khi nam xudng, c¢é ay c6 ngl ngon khéng?
L 2

Yoonji chua tirng ¢6 trai nghiém cham séc mét ngudi phu nit trong thai ky, nén ban khéng ty cho rang minh

biét c6 can gi. Thay vi phdng doan, Yoonji tim dén nhirng déng nghiép da tirng lam cha, 1am me dé héi.

Moi ngudi chia sé rang khi bung da I6n, mét chiéc goi chir U hoidc gbi d& bung c6 thé gilp ngudi me nam

thoai mai va ngti ngon hon. Nhung khach san khéng cé san loai géi y.
Cau chuyén hoan toan co thé dirng lai & day: @ mot y nghi tét, mot chat tiéc nudi va hai chir “gia ma”.

Nhung Yoonji da chia sé diéu minh nghi v&i ca team. Va tir khoanh khic 3y, su quan tm cia mét ngudi tré

thanh viéc chung cta tat ca.

“C6 nhiing diéu khach can nhat, lai la dieu khach chua kip noi”

*

Ngudi im noi ban. Ngudi chon loai g6i phu hop. Ngudi hd tro mua hang va hoan tat tha tuc. Tir bé phan K&

toan dén cac phong ban lién quan, méi ngudi nhan 18y mot phan viéc.

Chi trong vai gi®, chiéc gbi dwoc mang vé khach san. T6i hom ay, trudce khi vi khach tre vé phong, né da duoc

dat ngay ngan trén giudng, bén canh mét I&i chdc viét tay danh cho co va em bé.

Vi khach khéng hé yéu cau. Ciing khéng ai dirng ra nhan dé 1a viéc cha riéng minh. Chi c6 moét chiéc gdi xuat

hién dung lac, trudce khi co dat lwng xudng nghi ngoi.
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*

Mot chiéc gbi khdng phai diéu gi qua I6n lao. Nhung dé chiéc gbi ay kip c6 mat trude gid khach di nga, can

mdt ngudi nhin thay diéu khach chua néi, va nhiéu ngudi san 16ng bién su quan tam 3y thanh hanh déng.

C6 1& nhirng khodnh khac khién khach nhé 1au nhat thuong bat dau nhu vay. Khéng phai tr mot yéu cau.

Khéng phai tir mot quy trinh c6 sdn. Ma tir mot cau hai rat khé:

“Liéu minh con c6 thé lam gi dé vi khach nay cam thdy dé chiu hon?”

*
“Hay dé y dén vi khach ma khong ai dé y.” Cau viét trong GIFT hdm 3y da khéng ndm yén trén trang giay.

Yoonji mang cau ay vao mdt khoanh khic rat that. Ca team cung nhau bién né thanh mét chiéc géi that, mot

giac ngl dé chiju hon va mét budi t&i am ap danh cho vi khach.

Mot ngudi dé y. Ca nha cling chung tay. Va & cudi hanh trinh dy 12 mét vi khach duoc cham soc theo cach ¢co
chua tirng phai mé oi.

“We shine together: khong phdai mot ngudi téa sang dé dugc nhin thdy, ma tdt
c@ cung gop anh sang dé sy dm ap cham dén khach.”

1 nguoi - 1 ngay - 1% v

Team La Siesta HGi An
Guest Relations - La Siesta H6i An Resort & Spa (E8)
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NHONG KHOANH KHAC - MOMENTS

Chiéc goi d6 bung dugc dat ngay ngan trén giuong ngay toi hom doé, bén canh [6i chuc viét tay trén chiéc la danh cho co
va em bé
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Khach nhdn lgi qua Kakao: “E7-& B = A|.27 (chiic mot dém ngon gidc) va l6i cdm on “ZAFs] L~"
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