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Muoi loai ca phé
Nhan vién nao cling nén
phan bi¢t duoc

Tai liéu training ndi bd cho déi ngld phuc vu

La Siesta Hoi An Resort & Spa




Vi sao can biét?

Khach quéc té goi bang
tén cua ho

Cappuccino, flat white, long
black. Néu ngugi phuc vu
khéng phan biét dugc, khach
phai giai thich lai — va cam
giac dugc cham séc mat di
ngay & cau dau tién.

Muoi loai dudi day phu
gan hét nhitng gi khach
s€ goi

Nam ving danh sach nay la
budc dau tién dé phuc vu tu

tin va chuyén nghiép han maoi
ngay.



Chin loai dau déu pha bang may va bat dau tir espresso

Chiét xuat dudi ap L6p crema mau nau
suat vang

Mot ngum nho, dam dac — LSp bot min trén bé mat —
day la nén tang cla moi dau hiéu nhan biét

loai ca phé. espresso chuan.

® = Shot la gi? M6t shot = mét 1an chiét xuat. Double = hai. Triple = ba. Don gian vay thoi.
I Khach néi "double shot latte"? Van ly latte 36 — chi |a d@@m hon, khéng to hon. Ding nham.

Khac nhau & chd

Thém gi vao va thém bao
nhiéu — dé la toan bo sy
khac biét gitta mugi loai.

@ Khiach néi "dam hon"? Hai ngay: "Anh/chi mudn thém shot hay bét sita?" — hai cach cho ra hai vi hoan toan khac nhau.
['] Ba loai hay dugc goi thém shot nhat: latte - americano - long black. Riéng espresso double da |a chudn & nhiéu ndi — hoi lai cho chac, diing mac

dinh.



Ca phé den: 4 loai khong stra

I 2

Espresso Americano
Nguyén ban, dam dac, co Espresso + nudc nébng —
crema. M6t ngum nho — crema bi ph3, vi diu hon.
chuadn muc ctia moi loai Pho bién toan cau.

ca phé.
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Long Black

Nudc néng trudc,
espresso sau — gill dugc
crema, thdm va dam han

americano.

Cold Brew

U lanh nhiéu gi8, khéng
dung nhiét — vi diu, it
chua, it dang.




Ca phé c6 sita: 6 loai (va nhiéu bién thé khac)

OMY OF A FILAT WTF

Cappuccino Latte Flat White

Espresso + slfa néng + bot sta day — ba phan bang nhau. Nhiéu slfa nhat, bot mong — diu nhat, hgp khach khong quen ca phé dam. it stta hon latte, bot rat mang — vj ca phé ré han.

Macchiato Mocha



Ca phé phin: Nét riéng cua Viét Nam

Pay 13 loai ca phé duy nhat khéng pha bang may, mot nét van héa dac trung ma
hau hét khach qudc té dén Hoi An déu muodn trai nghiém.

Pha ché thu cong
Pha bang phin, nudc nho giot
cham qua bbét ca phé.
Khéng dung ap suat, khac biét
hoan toan vai espresso.

Huong vi dac trung

Chu yéu dung hat robusta, cé

lugng caffeine cao gap doi arabica.

it chua, than vi day, va vi dang ro
nét.

Mot ly phin day du cé lugng
caffeine tusng duang 2-3 shot
espresso.

Vai tro cua stta dac

Ban dau dudc dung dé can bang vi
dang gat cla robusta khi sifa tuai
con khan hiém.

Khoéng chi dé tao ngot ma con tao
nén huang vi hai hda, dac trung.

[ I Luuy khi phuc vu khach:

« "Manh hdn?": Espresso
dam dac hon theo ngum,
nhung ly phin cé tong
lugng caffeine cao han.

« Uéng chiéu muén: Nhac
nhe khach vé ham lugng
caffeine cao néu ho uéng
Ian dau vao budi chiéu toi.




Diéu chinh theo yéu cau khach

Ba cach khach hay yéu cau diéu chinh. Biét trudc thi khéng phai chay vao hoi bar.

DAM HON - THEM SHOT

= Mot shot la mét [an chiét xuat
chuan. Double la hai, triple la ba.

= Double shot latte nghia la van ly
latte d6 nhung dam gap dai,
KHONG phai ly to gap déi.

= Khach chi néi mudn dam hon: hoi
lai mudén thém shot hay mudn bét
sUa, vi hai cach cho ra hai vi khac
nhau.

= Hay dudc goi thém shot nhat: latte,
americano, long black.

= Riéng espresso thi goi double da la
chuan & nhiéu nai, nén hai lai thay vi
mac dinh.

NHE HON - RISTRETTO
= Cung lugng ca phé nhung chi khoang
nUa lugng nudc, ding chiét xuat sém.

= Vi ngot han, sdnh han, it dang va it chua
han espresso.

» [t nuSc hon chd khéng phai nhiéu ca
phé han. Pay 1a chd hay bi nham.

KHONG CAFFEINE - DECAF

= Ca phé da tach phan Ién caffeine.
Bat ky loai nao & trén cling lam dugc
ban decaf.

= Khach goi decaf thudng cd ly do
stc khoe, dang mang thai, hodc
uéng Mmuodn trong ngay. Bung hoi vi
sao, chi xac nhan lai moét cau cho
chac.

» Decaf KHONG phai la KHONG cé
caffeine. N&i la da tach phan Ién,
dung nadi la khéng cé. V8i ngudi
tranh caffeine vi ly do y t€, khac biét
do la quan trong.



Ba cau héi phan biét nhanh

Co sita khong? Sita nhiéu hay it? Nong hay lanh?
Khoéng sira: Nhiéu nhat: Pa s6 céac loai cafe déu cé thé lam
latte & moch lanh
espresso / double espresso atte & mocha
americano [t nhat: macchiato
long black 3 qitia: . .
cold brew gilita: cappuccino & flat white
Ca phé den
Co stia:

cappuccino
latte

flat white
macchiato
mocha

cafe s(ta dac VN




Khach Han Quéc - Americano da

76% 353

D6 udng da Coc/nam

Chiém 76% téng doanh thu Starbucks ~ Ngugdi Han uéng trung binh 353 céc
Han nam 2022 — ngay thang Giéng ca phé méi nam — han gap déi mdc
rét, americano da van ban nhiéu hon trung binh thé gidi.

2009

Nam bit dau

Americano la d6 uéng ban chay nhat
tai Starbucks Han tU nam 2009 dén
nay.

(D 5 Khi khach Han goi americano, hoi lubn néng hay da ngay trong
cdu dau. bung ngac nhién néu ho chon da vao ngay mua lanh.



Khach Uc & New Zealand - Flat White

w

Nguén géc tir chinh viing nay

Flat white ra d3i & chinh vung nay gilta thap nién 1980 — Sydney va Auckland déu nhan la ctia minh.

Ba loai dugc goi nhiéu nhat & Uc

Néu ho goi ca phé den, ho sé ndi long black — khéng néi americano.

[ - Ggiy flat white v8i khach Uc va New Zealand luén |a Iua chon an toan.

Latte Flat White Cappuccino



Khi khach chua biét goi gi

—>  Mubn nhe, khong quen dam

MGgi latte, hoac cold brew néu trai néng.

—>  Muén dam, uéng nhanh

Espresso hodc macchiato.

—>  Muén dam nhung van co sita

Flat white — cin bang hoan hao gilia ca phé va siia.

—>  Mubn ngot

Mocha, hoac affogato néu khach via an xong.

— Khach Han
Hoi lubn néng hay da — dung dgi khach nai.

—  Khach Uc / NZ

Gai y flat white, hoac hadi long black néu ho mudén ca phé den.

Khdch khéng can biét mudi logi. Ngudi phuc vu mdi can.



Viéc can lam sau khi doc

Thu phan biét ba loai dé nham nhat

Cappuccino, latte va flat white — tu mo ta su khac biét ma
khéng nhin tai liéu.

Nho cap Americano vs Long Black

2 Khac nhau & tha tu rét — cung nguyén liéu, khac hoan toan vé
crema va husng vi.
Thuc hanh trong ca téi

3 Khi khach phan van: héi mdt cau, ggi y mdt loai — thay vi dua
menu.
Thur cold brew cua nha minh

4

Chua tUng uéng? Tht mét Ian dé ndi bang cdm nhan that —
khoéng phai ly thuyét.




