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Mudi loai ca phé.
Nhan vién nao ciing nén phan biét dugc.

Tai lieu training cho doi ngti phuc vu

*

o1 - VI SAO CAN BIET
Why This Matters

Khach quéc té goi ca phé bing tén cta ho. Cappuccino, flat white, long black. Néu ngudi phuc vu khéng phan biét duoc, khach

02 - MUOI LOAI

The Ten

Chin loai dau déu pha bing may va déu bat dau tir espresso, khac nhau & chd thém gi vao va thém bao nhiéu. Riéng loai thir
mudi khong ding may, va dé cling 1 loai duy nhat cta chinh minh.

1 - ESPRESSO

Ca phé nguyén ban, chiét xuat dudi ap suat, moét ngum nho, dam dic, cé 16p crema mau nau vang & trén.

2 - AMERICANO

Espresso rot trudc, roi thém nudc nong. Lop crema bi pha, vi diu va tron hon. La ca phé den, khéng sira. Khach Han Quéc goi loai
nay nhiéu nhat, va phan |6n goi da, ké ca troi lanh.

3 - LONG BLACK

Nuéc néng rot trudce, roi rét espresso 1én trén. Cung hai nguyén liéu nhu americano, nhung nguoc thir ty nén gitr duoc 16p
crema, mui thom néi hon va vi dam hon. Pay |a cach goi ctia Uc va New Zealand cho ca phé den.

4 - CAPPUCCINO

Ba phan bang nhau: espresso, sita nong, va bot sira. L&p bot day, udng thay nhe va xép.

5« LATTE

Nhiéu sita hon cappuccino, [6p bot mong. Pay 13 loai diu nhat, hop véi khach khong quen vi ca phé dam.

6 - FLAT WHITE

Espresso v&i sita nong va mot [0p bot rat méng. it sita hon latte, nén vi ca phé rdé hon. Loai nay ra d&i & Uc va New Zealand gitra
thap nién 1980, va dén nay van 1a d6 udng dic trung ctia ving dé.

7 - MACCHIATO

Espresso duwgc danh dau bang mét chit sira hodc bot sira. DPam, gan véi espresso hon 13 véi latte.

8 - MOCHA

Espresso vai sira va so co la. Ngot nhat trong nhom, thudng |a lira chon cta khach tré va tré em 16n.

9 - COLD BREW

Ca phé 0 lanh nhiéu gid, khéng dung nhiét. Vi diu, it chua, it ding gat. Usng mat va dé chiu.

10 - CA PHE SU'A PA VA CA PHE DEN DA

Loai duy nhat khéng pha bang may. Ca phé cta chinh minh, va gan nhu khach quéc té€ nao dén Héi An cling thir mét [an. Pha
bang phin, nwéc nhd giot cham qua b6t ca phé, khéng ding ap suat. Hat dung chd yéu |3 robusta. Robusta cé lwgng caffeine cao
hon arabica khodng gap dbi, it chua hon, than vi day va dang ré. Cong véi viéc phin dung nhiéu bét hon, mét ly phin day du
thudng twong duwong khodng hai dén ba shot espresso vé téng lwgng caffeine.

Sira dic khéng phai dé€ cho ngot. N6 ra doi vi thoi trudc Viét Nam it sira tuoi, va né vira vin dé can lai vi ding gat cla robusta.
Khi khach hoi cai nao manh hon: espresso dam dic hon néu tinh theo méi ngum, con mét ly phin nhiéu caffeine hon néu tinh ca
ly. Khach udng lan dau vao chiéu mudn thi nhic nhe mét cau.
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03 - PIEU CHINH THEO YEU CAU KHACH
Adjusting The Order

Ba cach khach hay yéu cau diéu chinh. Biét trudce thi khéng phai chay vao hai bar.

DAM HON - THEM SHOT
= M6t shot 12 mét [an chiét xuat chuan. Double 13 hai, triple 13 ba.

. Double shot latte nghia la van ly latte d6 nhung dam gap déi, KHONG phai ly to gap dai.
= Khéach chi néi muén dam hon: héi lai mudn thém shot hay mudn bét sita, vi hai cach cho ra hai vi khac nhau.
. Hay duoc goi thém shot nhat: latte, americano, long black. Riéng espresso thi goi double da 13 chuan & nhiéu noi, nén hai lai
thay vi mac dinh.
NHE HON - RISTRETTO
= Cung lugng ca phé nhung chi khoang nira lwgng nuéce, dirng chiét xuat sém.
. Vingot hon, sanh hon, it d3ng va it chua hon espresso.
. It nwdc hon ch khéng phai nhiéu ca phé hon. Day la chd hay bi nham.
KHONG CAFFEINE - DECAF
= Ca phé da tach phan |&n caffeine. Bat ky loai nao & trén cling lam dugc ban decaf.

= Khéach goi decaf thudng co ly do sirc khoe, dang mang thai, hodc uéng mudn trong ngay. Burng hoi vi sao, chi xac nhan lai
mot cau cho chac.

. Decaf KHONG phai 13 khong c6 caffeine. N6i 13 da tach phan 16n, dirng néi 1a khong cé. V&i ngudi tranh caffeine vily do y té,
khac biét dé la quan trong.

. N&u nha minh chua c6 hat decaf, néi thang 13 hién chua phuc vu duoc roi goi v loai khac. Birng dua ca phé thudng cho
khach goi decaf, k& ca mét ly.

04 - BA CACH PHAN BIET NHANH
Three Quick Tests

Khéng can nhd mudi dinh nghia. Chi can ba cau hoi.
. Co sira khong. Khong sira: espresso, americano, long black, cold brew, ca phé den da. Cé sira: nhirng loai con lai.
= Slra nhiéu hay it. Nhiéu nhat |3 latte va mocha, it nhat |3 macchiato, & gilta | cappuccino va flat white.
. Nong hay lanh. Cold brew 13 loai khach hay goi khi trdi néng, cac loai con lai déu phuc vu nong.

= Americano hay long black. Cling nguyén liéu, khac thir tu rét. Khach goi tén nao thi lam diang tén do, dirng déi.

0s - KHI KHACH CHUA BIET GOI GI

When A Guest Is Unsure

Day 1a lic ngudi phuc vu c6 ich nhat. Birng doc danh sach, hay hdi mét cau roi goi y mot loai.
= Khach ndéi muén nhe, khdng quen ca phé dam: mai latte, hodc cold brew néu troi nong.
= Khach n6i muén dam, uéng nhanh: espresso hoic macchiato.
= Khach Han Quédc: phan 1&n goi americano, va thudng la americano da. Hoi luén néng hay da, dirng doi khach noi.

. Khach Uc, New Zealand: flat white 13 d6 uéng ctia chinh viing ho, ggi y loai nay la an toan. Néu ho goi ca phé den thi thuong
noéi long black.

« Khach muén dam nhung van cé sita: flat white.
= Khach mudn ngot: mocha, hoac ca phé sira da néu khach muén thir d6 uéng Viét.

= Khach héi nén thr gi ctia Viét Nam: ca phé sira da, nhung nhac trudc 1a dam hon ca phé ho quen.
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= Khach néi ca phé & day nhat qua: mai thém mét shot trude khi d6i sang loai khac.

= Khach dang mang thai, ho3c goi ca phé vao buéi téi: c6 thé goi y ban decaf, néu nha minh cé.

Khdch khéng can biét muoi logi. Ngudi phuc vu méi can.

06 - HAI NHOM KHACH PANG BIET

Two Markets Worth Knowing

Hai nhém khach chiém phan 16n luong khach quéc t& & Hoi An, m&i nhém mét théi quen rat rd.

KHACH HAN QUOC - AMERICANO DA

Americano |a d& udng ban chay nhat tai Starbucks Han Quéc tir ndm 2009. N3m 2022, d6 uéng da chiém 76% téng doanh thu

ctia chudi ndy tai Han, va ngay trong dot rét thang Giéng thi americano da van ban nhiéu hon ban néng, 54%. Ngudi Han uéng
trung binh 353 cdc ca phé mot nam, hon gap doi mire trung binh thé gidi. Ho c6 han mot cau noi riéng cho thoi quen nay, tam
dich 13 dli c6 chét cong cling phai americano da.

Khi khach Han goi americano, hoi ludn néng hay da ngay trong cau dau. Va dirng ngac nhién néu khach chon da vao ngay mua
lanh.

KHACH UC VA NEW ZEALAND - FLAT WHITE

Flat white ra doi & chinh ving nay gitra thap nién 1980. Sydney nhan la ctia minh, khi Alan Preston dua tén goi flat white 1én
menu quan Moors Espresso Bar nam 1985. Auckland cling nhan, qua cac barista & DKD va Cafe Bodega cuing thoi ky. Gidi trong
nghé coi day |a phat minh chung cta hai nuéc. Dén nay, ba loai dugc goi nhiéu nhat & Uc van |3 latte, flat white va cappuccino.
V&i khach Uc va New Zealand, flat white 13 d6 uéng quen thudc nhat ctia ho, goi v loai nay ludn an toan. Néu ho goi ca phé den
thi sé noi long black chir khéng néi americano.

07 - MOT CHU Y RIENG VOI COLD BREW
A Note On Cold Brew

Trong mudi loai trén, cold brew 1a loai gin véi cau chuyén ctia nha minh. Ca phé Viét vén néng, dam va ngot sira dic, va rat
nhiéu khach khéng uéng duoc vi ay. Cold brew t lanh nhiéu gid nén dju hon, it gat hon, vira du cho ngudi khéng quen ca phé
dam.

D6 la ly do cold brew c6 méat & day. Khong phai vi né dang thinh, ma vi c6 moét vi khach ma khéng ai khac thiét ké cho.

Hay dé y dén vi khdach ma khong ai khdc thiét ké cho, va hay thiét ké cho ho.

08 - VIEC CAN LAM SAU KHI POC
What To Do Next

. Tu thdr phan biét ba loai d& nham nhat: cappuccino, latte, flat white.
= Trong ca tdi, khi c6 khach phan van, hdy hoi mot cau réi goi y mét loai, thay vi dwa menu.

. Ban nao chua udng cold brew ctia nha minh thi nén thir mot [an, dé néi bing cdm nhan that.

Ngubn so6 liéu: Starbucks Han Quéc qua AFP va Korea Times; Vién Nghién cru Hyundai 2019; Perfect Daily Grind va NZ Herald vé
ngudn gdc flat white; tai liéu nganh vé caffeine cha robusta va arabica. Lugng caffeine mét ly phin thay déi theo c& phin, dé xay
va ty |é hat, nén cac con s6 la khoang tham chiéu.

1 ngudi - 1 ngay - 1% @
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