" ELEGANCE
HOSPITALITY
GROUP

GIFT SERIES - CHUYEN NOI BO EHG

MOT KHOANH KHAC Df TIN

A Moment to Trust

Chao moi nguoi, lai la em Quynh tir team ES8.

Trong hanh trinh dong hanh cing gia dinh anh Johannes gom 5 thanh vién tai La Siesta Hoi An, em cé mot ky niém nhd
ma c6 1€ minh sé con nh¢ rat lau. Gia dinh lvu tra 7 dém tai resort va mong c6 mot ky nghi binh yén bén céc con. Cac bé
kha hudng noi, nhut nhat va khong dé mé 1ong voi ngudi la.

*
01 - MOT LOT HOI THAM

A Simple Gesture

Mot hom, Runa khong may bi 6m. Khi biét tin, em chi don gidn muén hdi tham, dong vién va phu chi Xenia cham séc bé
mot chut.

Khéng cé diéu gi dac biét. Chi 1a mdt sy quan tdm rat ty nhién, dung ltic mot dita tré can cdm thiy dugc cham sdc.

*
02 - KHI NIEM TIN PUQC MO RA

When Trust Begins

Dén ngay gia dinh roi di, chi Xenia mdi chia sé rang chinh khodnh khac nhé dy da khién cac bé cdm thdy an toan va bat dau
tin twdng em hon.

T d6, cac bé chu dong tro chuyén, chia sé nhiéu hon. Trudc khi roi resort, cac bé con ty tay vé nhitng buc tranh dé ting
em.

“Doi khi, dé mot nguoi mé long, diéu ho cdn trudc tién chi la cdm gidc minh dugc an toan.”

03 - NHONG PIEU O LAI

What Stays

biéu khién em xtuc dong nhét 1a sau khi roi resort, cdc bé vAn nhac dén em va ndi rang muén quay lai Viét Nam dé dugc tré
lai La Siesta.

Mot ky nghi két thuc, nhung mot moi két néi lai dugc bat dau.

*

04 - TU SU QUAN TAM DEN TRAI NGHIEM

From Care to Experience

C6 18, mot trai nghiém dang nhé doi khi khong dén tir nhirng diéu 16n lao. D6 ¢ thé chi 1a mot 161 hoi tham dung luc, mot
chut quan tdm chan thanh, hay don gian 1a khién khach cam thdy minh dwgc lang nghe va dugc tran trong.

Bai trong nganh dich vy, diéu ching ta trao di khong chi 1a mot trai nghiém, ma con la cdm gidc ma khéach mang theo sau
khi roi di.

“Nhitng diéu chiing ta lam bang sw chan thanh, dit rdt nhé, déi khi lai cé y nghia l6n hon minh nght
rdt nhieu.”

TEAM E8 - LA SIESTA HOI AN RESORT & SPA

ELEGANCE HOSPITALITY GROUP - GIFT LEADERSHIP & CULTURE SERIES




