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PHUC VU KHACH HANG
TINH HOA VIET NAM

(Quan chtre, doanh nhan, chu doanh nghiép, chu khach san, chu nha hang...) |
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¢ &€ Khach hang tinh hoa \
khéng tim kiém sw xa hoa. _
Ho tim kiém sw thau hiéu. 99 Y,

L — —

€€ Moi vi khach VIP khdng chi 1a mét giao dich, \
ma la mét moi quan hé |
co thé kéo dai nhiéu nam. 99 /

\./TIiIAU’HIIREL’l l * TAN TAM ‘ @ TIN CAY ‘ @HNH TE
DE KET NOI PE PHUC VU PE GIJ CHAN DE KHAC BIET




VI SAO CHUNG TA CON NGAI
PHUC VU KHACH VIET?

—— ¢NHU'NG RAO CAN PHO BIEN¢ —— Y, \

@ 01 Quen phuc vu khach quoc té KEY MESSAGE

Chuwa tu tin giao tiép tiéng Viét . R ,
2 ChuU’éan (lj}CLn\/gljao lep lieng vie “ H|eu khach
trroc khi s
phuc vu khach. "
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03 Chua hiéu ky vong cua
khach VIP Viét

04 Chua biét diéu chinh phong céach
phuc vu theo tirng doi twong
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PIEU KHACH HANG TINH HOA MONG POl

Sy ton trong

Sw chl déng Sw tinh té

1\ HO DANH GIA ‘
\ RAT CAO /

Kha nang gilr bi mat Toc dé xi ly

Khach VIP khéng can sw cau ky.

Ho can sw dung lte va ding nguwoi.




AN TUONG PAU TIEN QUYET DINH TAT CA

¢ HAY LUON o+

Goi dung Mim cuoi Chu déng hon
tén khach tw nhién mot bwdc
oo\l a2\
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Xwng ho Chuan bij trwéce
phu hop moi nhu cau
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NGHE THUAT GIlY CHAN KHACH VIP

“ Khiach nhé nquoi
gidi quyét van

de,
khong nho nguoi3
gidi thich van dé.




CHAM SOC SAU KHI KHACH ROl KHACH SAN
PUNG CHI LIEN HE KHI BAN HANG
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\ khach can @ Trl:, van duAng
N \ # chuyén mon
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Chuc cac @ Hoi tham dung
' dip 1é thoi diém
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| Giir két n6i bang sy chan thanh,
ERG khéng phai bang khuyéen mai.
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NH(’NG PIEU TUYET POI TRANH

N

Lam khach cho H®a nhwng quén Quang cao qua nhiéu
(@3 &% =
Xin chup énh Khi Tiét 16 thong tin Tranh luan
chuwa dwoc dong y khach vOi khach

| Mot phut thieu tinh té cé the
EEEEEEEE danh mat moi quan hé nhieu nam.
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LO'I ICH KHI XAY DUNG bUOC
TEP KHACH HANG TINH HOA

Tfr@

Ho sé& quay lai / Y
KHI KHACH
TIN TUONG BAN v —
Mang den

doanh thu I&n
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Trong nganh Hospitality, dich vu tao nén sw hai long.
é
Nhwng sw tan tam mdi tao nén long trung thanh.
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