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LA SIESTA HOTELS & RESORTS

Théng diép trén coc Takeaway

Hospitality from the Heart
Ap dung cho: L& tan - B6 phan Bar - Nha hang

.
Xin chao dai gia dinh EHG, lgi la Ha Trung Hiéu dady.

Ca phé thi may nao ciing rét duoc, nhung moét i tién chan viét tay thi chi trai tim mdi viét nén. Méi chiéc coc khach cam ra khoi
clra la mot mau La Siesta theo khach 1én dwéng. Chi can vai con chir chan thanh, mau dy sé & lai trong long khach rat 1au sau khi
ca phé da can.

1.Y NGHIA CUA PIEM CHAM
Why This Touchpoint Matters
Coc takeaway | vat dung khach mang theo khi roi khach san dé bat dau mét hanh trinh méi: mét tour tham quan, mét chuyén

bay, hay mét budi sang voi va khong kip diing bira. Bay 1a khoanh khic cudi cting khach con giir trong tay diéu gi d6 tir La Siesta.

Mot dong chir viét tay ngdn gon, chan thanh cé thé bién chiéc coc gidy thanh mot 1&i tién chan &m ap, mot diém cham nhd nhung
dé lai dau an I6n, dlng véi tinh than Hospitality from the Heart ma EHG theo dudi.

*

. HUGNG DAN CHUAN BI

Preparation Guidelines
2.1 - Kich ¢& céc
Céc takeaway hién ap dung 2 ¢&, lua chon theo loai d6 uéng dé dam bao trai nghiém khach hang:
e C& 270ml: dung cho dé udng nong (ca phé, tra nong).
e C& 360ml: ding cho d6 uéng lanh c6 da, dam bao du lugng dé udng khi thém da.
Nhan vién can lya chon ding c& coc twong (rng véi loai d6 udng trude khi rét va chuan bi thdng diép viét tay.
2.2 - Th&i diém thuc hién
Viéc chuan bi c6c nén dugc thue hién vao budi chiéu, trong khung gi ranh trudc khi buéc vao ca phuc vu bira t6i, dé nhan vién
c6 du thai gian viét nin nét, tranh viét voi khién théng diép thi€u chan thanh.

2.3 - Péi twvgng thuc hién

BO PHAN PHU TRACH CHUAN B|

Chuan bi c6c cho khach check-out sém, khach c6 lich trinh tour ho3c ra san bay trong ngay

Lé tan .
hoém sau.

Bar & Nha hang Chuan bi c6c cho khach dung bira sang mang di hodc mua dd uéng mang theo.

2.4 - Quy trinh ca nhan héa

e V@i khach da cé théng tin dat trude (tén khach, diém dén, gid khéi hanh), viét thém tén khach va chi ti€t hanh trinh dé
théng diép dang ngudi, riéng tu. Vi khach chua co théng tin cu thé, chuan bi tridc mét s cde véi thong diép chung dé
san sang phuc vu ngay khi can.

e Ludén dam b3o tén La Siesta xuat hién trén c6c nhu mét 1&i ky tén, thé hién théng diép dén tur ca tap thé, khong phai tir
mot ca nhan.
2.5 - Nguyén tiac viét théong diép

o Ngan gon (t6i da 2 dén 3 dong), giong van gan gli 4m ap, tranh sao réng hay mang tinh quang cao. Chir viét tay ré rang,
sach sé, wu tién but muc den hodc nau dam dé dé doc trén nén coc kraft.

o U tién viét bang tiéng Anh vi khach chu yéu 1a khach quéc t&. Néu biét dugc quéc tich cu thé cia khach, c¢é thé thém mét
cau ngan bang chinh ngdn ngr me dé ctia khach dé tao an twong manh hon.

ELEGANCE HOSPITALITY GROUP - LA SIESTA HOTELS & RESORTS - 1



*

s MAU 30 CAU THONG PIEP (TIENG ANH)
30 Ready-to-Use Messages

SOP -

THONG DIEP TREN COC TAKEAWAY

Nhan vién c6 thé dung truc ti€p hoic diéu chinh linh hoat theo tinh huéng thuc té. [Guest Name] va [Destination] thay bang

thong tin cu thé khi cé san.

3.1 A Fresh Start to the Day

01 Good morning! Have an energizing day, [Guest Name].
02 A warm sip to start your day, [Guest Name].

03 Rise and shine! Have a beautiful day in Hanoi.

04 A peaceful morning to you, [Guest Name].

05 New day, new hope. Enjoy it, [Guest Name].

06 A little warmth for the road ahead, [Guest Name].

3.2 Companion for the Journey

07 Have a wonderful trip to [Destination], [Guest Name]!
08 [Destination] awaits! Safe and happy travels.

09 Wishing [Guest Name] a warm journey to [Destination].
10 Enjoy every moment in [Destination], [Guest Name].

11 Safe travels and a smooth flight, [Guest Name].

12 Sunshine and smiles for today's journey.

13 Enjoy every mile, [Guest Name]. Have a great trip!

3.3 Weather and the Road Ahead

14 A bit chilly today, bring a jacket, [Guest Name].

15 Sunny skies, perfect for exploring the Old Quarter.
16 A little Hanoi drizzle today, enjoy the charm.

17 Cool breeze today, a lovely day for travel.

18 Clear skies today, hope your heart feels light too.

3.4 Luck and Meaning

19 May you find something beautiful along the way.
20 Wishing you a lucky day, [Guest Name].

21 A gentle start makes a happy day.

22 Carry this calm with you today, [Guest Name].
23 Life is made of journeys. Enjoy this one.

24 May good things follow you today, [Guest Name].

3.5 Destination and Local Touches

25 Hanoi's Old Quarter is lovely this early. Enjoy!
26 Hoan Kiem Lake is peaceful at dawn.

27 Hoi An's lanterns await you, [Guest Name].

28 A taste of lotus tea, a taste of Hanoi.

29 Good food ahead, enjoy every bite!

30 With love from La Siesta, safe travels.
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SOP - THONG DIEP TREN COC TAKEAWAY

4. THONG PIEP NOI BO GUI POI NGU
A Note to the Team

Mobi dong chit viét tay trén mot chiéc coc nhé la mét cich chiing ta phuc vu bdng cd trdi tim.

Khong can diéu gi lon lao, chi can maéi ngay tot hon 1%, @6 da la cach La Siesta cham dén trai tim
khach hang.

1nguoi - 1ngay - 1% ©
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