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CHUYEN NHO NOI THANH PHO LGN
Khong phai vi Ha Noi,
ma vi mot nguai

La Siesta Stories

*
Xin chao dai gia dinh EHG. Lai la em, Hanh, nickname “Ruby”, tu team E12 dady.
Hém nay em xin phép chia sé lai mot cau chuyén ma déng nghiép da viét, vé hai vi khach rat dac biét cia em.
01-MOT HANH TRINH CHi PE GAP LAI MOT NGUOI
A Journey Just To See Someone Again

C6 nhirng chuyén di dugc dinh sdn dé kham pha nhirng chan trdi mai la, dé chiém ngudng nhirng ky quan clia tao héa hay dam
minh vao nhip séng ctia mot viing dat xa x6i. Nhung cling ¢6 nhirng hanh trinh ky la hon, gidn di hon rat nhiéu: chuyén di chi dé
gap lai mot nguoi.

Vg chdng dng John va ba Barbara Bicknell, hai vi khach ludng tudi dén tir x(t s& swong mi Anh quéc, chinh 13 nhirng ngudi mang
theo hanh trinh dic biét nhu thé. Khi nhitng lo toan, bon bé clia cudc sdng nhudng chd cho ndm thang nghi ngoi, 6ng ba chon
cung nhau di du lich, tan hudng nhirng khoanh khac an yén nhat ctia cudc doi.

Ho da dat chan qua nhiéu qudc gia, dirng chan tai vo s6 khach san sang trong trén thé gigi. Thé nhung, c6 mét diéu ky la tro
thanh théng 1&: méi [an quay tré lai Viét Nam, diém dirng chan dau tién va khong bao gi® thay dai ctia ho ludn Ia La Siesta.

Khéng phai vi noi dday s hitu can phong long lay nhat.
Khdng phai vi noi ddy phuc vu btta sang thugng hang nhat.

Ma béi vi 6 nai nday, c6 mét nguoi khién ho ludon mong méi dugc gdp lai.

02-NGUOI PO LA RUBY
Her Name Is Ruby

Hai vi khach gia van thudng hay dua vui véi moi ngudi rang: “Ruby Ia cé gdi chdm séc ngudi gia gidi nhdt ma chuing téi tirng gép”.
Pang sau 16 n6i dua hém hinh dy lai 1a mét tinh cdm tran quy, sau sic va vo cung chan thanh.

Mbi khi tré vé khach san sau mot ngay dai dao phd hay tham quan mét mai, vira buéc qua canh clra kinh, viéc dau tién 6ng ba
[am luén 13 dwa mat tim ki€m dang hinh va nu cudi quen thudc ay. Chi can Ruby xuat hién véi cai gat dau am ap ciing cau hoi han
gian di: “How was your day?”, moi mét moi ciia ching dudng dai dudng nhu tan bién. Ca hai 6ng ba déu nd nu cudirang r&, cam
giac than thuong nhu vira dugc trd vé nha, gap lai ngudi than ruét thit cia minh.

Diéu niu gii trdi tim mot ngudi khdch khong nam & nhiing khoi bé tong sang trong hay dnh dén pha
1€ ldp lanh, ma nam § sy két noi vo hinh gita nhitng tdm hon.

0s-KY NIEM SAU SAC NHAT
The Visa Photographs

Ky niém sau sac nhat cé | 13 [an trudc chuyén di sang Campuchia, 6ng ba phai hoan thién tha tuc lam visa. D&i véi nhirng vi khach
I6n tudi, nhitng quy trinh gidy t& phirc tap, yéu cau khat khe vé anh thé va cac biéu mau cong nghé khién ho khong khéi bai rdi,
loay hoay. Gilra su’ ling ting naoi x&* ngu'di, ho chot nhan ra minh con chua chuan bi kip anh thé theo ding quy chuan.
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Biét duoc kho khan do, Ruby da khong chi dirng lai & viéc chi dudng hay hudng din bing |&i néi. Co l3ng 1& dong hanh. Ruby ti mi
giai thich tirng buérc, tur tay dua dng ba dén tan hiéu anh quen thudc, kién nhan dirng doi va hé tro hoan thién tirng chi tiét nho
con thiéu trong ho so.

T4t ca nhirng diéu dé duoc co thue hién bang mot su nhan nai ky diéu, sw nhe nhang va tam long chan thanh nhat. D6 khong con
1a trach nhiém ctia mot nhan vién dich vu. D6 1a sw quan tam ty nhién, xuat phat tir tinh yéu thuong giira con ngudi véi con
nguoi.

*

0s-PIEU KHIEN NGUOI TA QUAY TRO LAI
What Truly Brings People Back

Trong nganh dich vu khach san, ngudi ta van thudng ca nggi nhirng tiéu chuan ndm sao, nhirng tién nghi céng nghé hién dai hay
nhirng chiéc givdng ém ai. Nhung roi, chinh nhirng cau chuyén nhu ctia Ruby va hai vi khach nuéc Anh xa x6i lai nhic nhé chiing
ta mot su that dinh vi gia tri: diéu khién mét ai d6 khic ghi va khao khat quay tré lai chuwra bao gid 1a s xa hoa vat chat, mala cam
gidc dugc nhé dén, dugc quan tam va dugc ddi xir nhw mot phian cua gia dinh.

Thang 12 nam 2026, 6ng John va ba Barbara sé lai mét [an nira |én may bay dén véi Viét Nam. Khi dugc hdi ly do vi sao ho van
thiy chung lua chon La Siesta sau ngan 8y ndm thang, cau tra |&i cia hai mai dau bac vé cling ngin gon va gian di:

“Chiing t6i muon gdp lai Ruby.”

Do ¢o | 13 161 ngoi ca, 1a phan thudng cao quy va dep dé nhat ma mot ngudi lam nghé dich vu cé thé nhan duoc trong doi. Bdi vi
suy cho cuing, diéu c6 thé niu gilr bwdc chan con ngudi di qua moi khoang cach dia ly va thai gian, chua bao giér 1a mét dia danh
dep, ma chinh 13 hoi dm ciia mét con ngudi.

Cau chuyeén dugc viet lai day cam xtc tu ky uc dep tai La Siesta.
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