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Inspire Together

Phat trién ban than Truyén cdm hirng Tap trung chuyén mén Cung nhau tién bo

™ L&i nhan tir Ban Lanh Pao
Kién thirc 1a mén qua I&n nhat ching ta cé thé trao cho nhau.

Tai liéu nay dwoc glri dén tat ca cac bod phan nhw mét phan cla van hoa GIFT —
khéng phai dé kiém tra, ma dé cting nhau Grow, Inspire, Focus va move Together.

Hiéu vé Gluten khong chi bdo vé khach hang — ma con thé hién sw chuyén nghiép
va tinh yéu thwong trong tirng bira an ching ta phuc vu.

— Elegance Hospitality Group

1. GLUTEN LA GIi?

Gluten la mét loai protejn tw nhién cé trong mot sb loai nga cdc. Khi bot mi gap nuwéec, gluten tao
thanh mang Iwéi dan hoi — giup banh mi né, dai va giir hinh dang.

Gluten dwoc cau thanh tir 2 protein chinh:

e Gliadin — tao do déo
« Glutenin — tao dd dan hdi va do dai

@ Hinh dung don gian



Hay nght gluten nhw "keo dan" trong bét mi:
N6 gitr banh mi khéng bi v& vun, tao két cdu mém min va xop.
Khi ban nhao b6t cang lau — gluten hoat hoa cang manh — banh cang dai.

2. GLUTEN CcO O bAU?

Cac ngii coc CHUPA gluten — nhan vién bat budc phai nho:

Ngii céc Thwong thay trong mén...

Laa mi (Wheat) Banh mi, banh ngot, pasta, mi, bot chién xu, nwéc sbt dac
Lua mach (Barley) Bia, sup, mot sé nuwéc sét dac

Luaa mach den (Rye) Banh mi den, mot sé banh quy

Yén mach (Oats)* Chao yén mach, granola, mét sé banh

*Yén mach khong cé gluten tw nhién nhwng thuwdng bi nhiém chéo trong qua trinh san xuét.
A\ Gluten 'an' trong cac san pham it ngo toi:

« Nudc twong (soy sauce) — hau hét dwoc lam tir [Ga mi

« Nuwéc sbt dic (gravy, béchamel) — thwdng dung bot mi dé lam sét

* Bia — lam twr lUa mach Ién men

+ Thwc pham chién chung chao véi d cé bot mi

« M6t s6 mi gao — c6 thé bj nhiém chéo tai nha may

3. Al Bl ANH HWONG BO'I GLUTEN?

Tinh trang Mdrc do & Triéu chirng
§ Bénh Celiac (Celiac NGHIEM TRONG — Gluten pha huy niém mac ruét non. Du
Disease) chi 1 mau banh mi nhé ciing dd gay hai. Triéu chirng: dau

bung di¥ ddi, tiéu chay, mét mai, tén thwong lau dai.

®) Nhay cam Gluten (Gluten TRUNG BINH — Khéng tén thwong ruét nhwng gay khé chiu

Sensitivity) ré rang. Triéu chirng: day hoi, dau bung, dau dau, mét mai.

® Di tng 1Ga mi (Wheat CO THE NGUY HIEM — Phan (ng mién dich cép tinh. Triéu

Allergy) chirng: ngtra, ndi mé day, swng méi/hong, nguy co séc phan
Veé.

@ An kiéng Gluten-free KHONG KHAN CAP — Chon vi Iy do strc khoé ca nhan.

(Lifestyle Choice) Khoéng phai di ('ng nhwng van can ton trong va phuc vu

dung.



4. NHAN VIEN F&B CAN LAM Gi?

BUWOC 1 — Hoi khi nhan order

% MAu cau héi chuan EHG

vN Tiéng Viét:
"Quy khéach cé di (rng hodc khong &n duoc thwe phdm nao khéng a?"

e Tiéng Anh:
"Do you have any food allergies or dietary requirements?"
"For example, are you gluten-free?"

BUO'C 2 — Thong bao ngay cho bép
+  Ghi rd trén phiéu order: GLUTEN-FREE / Khéng Gluten
» Khong truyén miéng — phai ghi thanh van ban
« Ba&o bép trwdng dé tranh nhiém chéo trong ché bién
BUOC 3 — Khong tw doan hay tw cam két
Néu khéng chac mén co6 chira gluten khéng — héi bép trwdng trwde khi tra 161 khach. Tuyét déi

khéng tw néi "moén nay an toan" néu chwa xac nhan véi bép.
BUWOC 4 — Xt ly khi khach cé phan tng

& DAu hiéu can xir ly NGAY
« N6i mé day, nglra da, phat ban bt thwong
* Méi hoac lwdi swng phu

» Kho thd, thé kho khe
« Chéng mat, ngét xiu

» Goi ngay Manager truc — KHONG dé khach mét minh
» Goi cap ctru néu triéu chirng nghiém trong

5. TRANH NHIEM CHEO (Cross-Contamination)

Nhiém chéo xay ra khi thwc pham gluten-free vo tinh tiép xtc voi gluten — rat nguy hiém voi
bénh nhan Celiac du chi mét lwgng rat nho.

X HONGlm ) NEN



Dung chung dao/thét véi doé co Dung dung cu riéng cho mon gluten-free
gluten

Chién chung chao v&i dd c6 bét  Thong bao bép dé dung chao va dau riéng

DPé banh mi chung v&i mén Phuc vu trén dia va khay riéng biét
gluten-free

Tw y thay nguyén liéu ma khéng  Xac nhan véi bép trwdng truwdc khi thay
bao

6. MON GLUTEN-FREE PHO BIEN

Nhan vién cé thé chi dong goi y cac nhém thwe phdm tw nhién khéng chira gluten:

Nhém thwe pham Vi du cu thé

@ Ngii céc khéng gluten  Gao, gao Iirt, ngd, khoai tay, san, quinoa

@ Thit & Hai san nguyén  Thit bo, ga, lon, ¢4, tdm (chua tam bot)
chat

¢ Rau cu qua twoi Tét ca rau cu qua twoi chua qua ché bién
@) Trirng & Sira thuan tuy Tring, slra nguyén chét, phé mai twoi

®) DAiu & Gia vi tw nhién D&u 6 liu, dau dira, mudi, tiéu, thdo moc

/A Lwuy: Cac mén trén chi an toan khi chwa bi nhiém chéo trong qua trinh ché bién.

7. KIEM TRA NHANH — 5 Cau Héi Ty On

? Ban cé tra 1&i dwoe 5 cau nay khéng?

—_—

. Gluten la gi va c6 trong nhirng loai ngii cbc nao?

2. Sw khac biét gilra Celiac, nhay cdm gluten va di (rng lta mi la gi?
3. Khi khach néi 'téi &n gluten-free' — bwdc dau tién ban lam la gi?

4. Ké& 3 mén hodc nguyén liéu cé gluten ma khach hay khéng ngo téi.

5. Nhiém chéo 1a gi? Cach phong tranh trong bép nhw thé nao?

Kién thirc 1 mon qua — hay tran trong va chia sé né.
Knowledge is the best GIFT we can give to each other.
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