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GIFT SERIES - TRUYEN CAM HUNG, CHIA SE MOI NGAY
T mét khéi dau khong nhu mong doi,
dén mot 16i hen ngay tré lai

Cau chuyen vé mot gia dinh Dan Mach tai La Siesta Premium Saigon Central

.
Xin chao dai gia dinh EHG, lai la em, Nguyén Lé Phuong Trinh, tu E17 La Siesta Premium Saigon Central day.

C6 nhirng ky nghi bat dau bang su hao hirc, nhung ciing cé nhirng ky nghi bat dau bang mét chut that vong. Day 1a cau chuyén
ciia moét gia dinh bén ngudi dén tir Dan Mach, tai La Siesta Premium Saigon Central.

01-MOT KHOI PAU KHONG NHU MONG D0l
Not The Start They Expected

C6 chii gan nhu khéng chia sé nhiéu vé lich trinh, cau chuyén ca nhan hay nhirng mong muén ctia minh. R6i mot su ¢ xay ra ngay
trong ngay dau tién: gia dinh phat hién minh da nham Ian gilra hai khach san trong cting hé théng. Nhirng hinh anh va ky vong ho
chuan bj truéc d6 thudc vé mot khach san khac. Sy that vong 1a diéu khong thé tranh khai, gia dinh tham chi sdn sang tra thém
chi phi dé chuyén khach san.

Team ngay lap tirc lién hé khach san E15 dé tim phuong an hé trg, nhung tat ca déu da kin phong. Luc dy, ching t6i hiéu rang,
diéu khach can khéng phai la mét 16 giai thich, ma 13 cam gidc dugc lang nghe.

PIEU CHUNG TOI HIEU RA

“Diéu ho can la mot ly do dé tin rang ky nghi nay van sé that dang nhd.”

*

2. HANH TRINH BAT PAU TU SU QUAN SAT

It Started With Noticing

Thay vi dé su that vong ctia ngdy dau quyét dinh ca ky nghi, chiing em b3t dau tr nhirng diéu nhoé nhat. Qua nhirng cudc trod
chuyén rat déi binh thudng, team biét c6 con gai nhé trong nha cé nhu cau chdm séc dac biét: méi tdi, em can mét chit keo duoc
gilr lanh trong tu déng trudc khi di ngl. T hém dé, ding 9 gio tai, dién thoai phong lai vang [én bang mdt cu néi quen thudc,
khéng can khach nhic, khéng can khach goi, chi vi chiing téi nhé.

PUNG 9 GI® T8I, MBI NGAY

“Your candy is ready. May we bring it up to your room?”

Team cling nhan ra gia dinh luén trd vé sau nhirng ngay kham pha Sai Gon véi rat nhiéu chai nwée da uéng can va ludn thich nudc
that lanh. Vay 1a méi ngay, truéc khi khach tré vé, nwdc mat va da vién ludn dugc chuan bi sdn trong phong, khdng phai vi cé yéu
cau, ma vi ching téi biét dé 13 diéu ho sé can.

Biét c6 chu yéu thich bai 16i va phong gym, team chi ddng két ndi vai khach san chi em dé gia dinh dugc trai nghiém thém nhirng
tién ich trong cuing hé théng. Khéng chi gidi thiéu dich vu, ma con ban giao day du théng tin vé sé thich va thoi quen cda gia dinh
dé suw cham soc dugc ti€p ndi mot cach lién mach.

*

02 NHUNG CAU HOI GIAN DI MOI NGAY

Small Questions, Every Day

Mbi ngay, moi chuyén chi b3t dau bang nhirng cau héi rat gian di: dém qua c6 chd ng ngon khéng, hém nay chuyén di thé nao,
gia dinh minh d3 an trua chua. Khéng phai vi quy trinh yéu ciu, ma bai luc dy, ho khéng con 13 nhirng vi khach. Ho da tré thanh
mét phan trong ngdi nha cua ching téi.
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GIFT SERIES - LA SIESTA PREMIUM SAIGON CENTRAL
*

0. NGAY CUOI CUNG, VA MOT PIEU BAT NGO

A Farewell To Remember

Ngay cudi cing ctia hanh trinh ciing chinh 1a sinh nhat ctia c6. Am tham phéi hop cung bac trai, team chuan bi mét chiéc banh
nho, can phong duoc trang tri bat ngd va mot khung anh véi dong chir.

KHUNG ANH TRONG PHONG

“Time may pass. Places may change. But memories are forever.”

Khi canh clra md ra, c6 dirng lang vai gidy roi mim cudi. Co 1€ do 13 nu cudi dep nhat cta ca chuyén di.
.

0s . LOI TAM BIET CHAM PEN TRAI TIM
A Goodbye That Stayed With Us

Sang hom sau, trwdc khi ra san bay, ¢6 quay lai quay 1& tan va ndi mot cau ma ca team sé con nhé rat lau.

LOI CHAO TAM BIET CUA cO
“Lan sau quay lai H0 Chi Minh, chiing téi chac chan sé 6 La Siesta Premium Saigon Central, khong
phdi vi Rhdch san, ma vi cdac ban.”

D6 13 khodnh khic khién chiing t6i mét [an nira tin rang: khach cé thé quén cin phong minh tirng &, ¢ thé quén bira sang hém ay
c6 nhirng mon gi, nhung ho sé ludn nhé ngudi van déu dan mang vién keo 1én phong ltc 9 gid t6i, nhé nhirng chai nwéc mat lanh
luén chd sdn sau mdi hanh trinh, nhé nhirng 167 hoi tham gidn di méi ngay. Va nhé nhirng con ngudi da bién mot khai dau day
that vong thanh mét ky (rc khéng thé nao quén.

Lam nghe khach san, chiing ta khong chi ban mot can phong.

Chung ta tao nén nhiing ky tc du dep dé khach hang muon quay tré lai.

1nguoi - 1ngay - 1% @

Nguyén Lé Phuong Trinh
E17 - La Siesta Premium Saigon Central
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