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Khach hang khong rang
Cdu chuyén tir Hoai Anh - FOM

Sang nay, team FO c6 mgt cau chuyén nho rat dang yéu mu6n ké lai: d6i khi chi can chinh phuc dwge mot

“khach hang khong rang” thoéi, la da chinh phuc dwoc ca trai tim cda gia dinh khach r6i.
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01 - KHACH HANG KHONG RANG

The Toothless Guest

Gia dinh anh Max va chi Anne dén check-in cung 3 ban nho, trong d6 bé Lene mdi chi 1 tudi. Sau chuyén di dai,
anh chi c6 vé kha mét va kiém 10i, con cac ban nhé thi van tran day nang lugng. Bé Lene lai dic biét bam me va

khong thich ngudi la.

Sau khi hé trg gia dinh gidi quyét 6n thda mét s6 van dé véi booking va hoan tat tha tuc check-in, ca nha 1én
phong nghi ngoi. Trong thoi gian luwu tri, team FO da dan dan “lam quen” va choi cung bé Lene bang nhitng
cach rat riéng. T mét ¢6 bé chi muén & bén me, Lene da bat dau vui vé chai véi cac ban 1€ tan, dé anh Max va

chi Anne c6 thém chtit thoi gian thw tha dung biva sang.

Anh chi rdt cam kich va chia sé rang, khi bé Lene cam thay thoai mai & La Siesta, anh chi cling cam thay hoan
toan yén tdm va hanh phiic hon trong ky nghi ctia minh.
.
02 - HO PA QUAY LAI THAT
They Really Came Back
Khi check-out dé tiép tuc hanh trinh kham pha Viét Nam, anh chi hen rang néu c6 co hoi sé quay lai. Va diéu bat

ngo 1a, anh chi da quay lai that.

Anh chi cho biét da c6 gang dat phong tai La Siesta cho chang thi hai cia chuyén di, nhwng khach san da hét
phong mét dém nén phai chon khach san khac. Tuy nhién, sau khi trdi nghiém & d6, anh chi cam thay khong tim
dwgce sy am ap va chat lwgng dich vu nhu tai La Siesta. Vi vay, anh chi da quyét dinh check-out s6ém, chap nhan

bi charge mgt dém tién phong dé “trd vé nha” cia minh — La Siesta.

Ngay khi dat dwgc phong, ca gia dinh 1ap tic thu don hanh ly va quay lai khach san, du biét chwa dén gio check-

in. Khi thdy team 1€ tan ra don, ca nha ai ciing rang rd.

ANH MAX NOI
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“We feel like home here.”

Diéu dang yéu nhat la sau hon 2 tuadn khong gap, bé Lene van nhén ra team FO, vui vé vay tay chao moi nguai.
Du lau khéng gdp nén bé chwa cho bé nita, nhwng chi can thdy nu cuwdi cua Lene thoi cling da khién ca team hanh

phtic roi.

03 - CHU GAU BONG BO QUEN

The Forgotten Teddy Bear

Trong ngay check-out cu6i cung, vi vdi ra san bay cung ba ban nho, gia dinh da quén chui gdu bong yéu thich cta
Lene tai khach san. Team FO ngay lap titc lién hé véi lai xe va kip thoi gwi lai gau bong cho bé ma khong lam
anh huwdng dén gio ra san bay cua gia dinh.

04 - LA REVIEW DPAU TIEN

The First Review

Anh chi mot lan nita rat cam kich truede sy nhiét tinh ctia team FO. Anh chi chia sé rang vi qua ban cham cac con
nén hau nhw chwa bao gid viét review trén mang, nhung lan nay, ngay khi ra dén san bay, anh chi da danh thoi

gian viét mét bai review cho khach san nhuw mét 161 cdm on chan thanh.

*

“Vay la ngoi nha La Siesta lai don thém m¢t thanh vién madi trong gia dinh

roi.

1 nguoi — 1 ngay — 1% — c6 1én!

Hoai Anh

FRONT OFFICE MANAGER - LA SIESTA
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