LA SIESTA HOTELS & RESORTS

BriefAsia Viét Vé EHG

Tai lieu tham khao danh cho cac Trudng bo phan (HODs)

*

o1 - BRIEFASIA LA AI?
Who Is BriefAsia?

BriefAsia |a mét toa soan doc 1ap co tru sé tai Singapore, thudc Asia Press Centre Group, mang luéi truyén théng uy tin hang dau
khu vure trong cac linh vuc kinh doanh, tai chinh, cong nghé, bat déng san, du lich va 16i s6ng.

Doc gia clia BriefAsia a cac nha diéu hanh, nha dau tu va nha sang 1ap doanh nghiép trén khip chau A, nhirng ngudi dat ra tiéu
chuan rat cao cho théng tin ho doc médi ngay, b&i quyét dinh kinh doanh ctia ho phu thudc vao dé6. bay khéng phai mét trang tin
dai chiing, ma 13 kénh thdng tin danh cho gidi ra quyét dinh.
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THI TRUGNG DUA TIN BAN CHUYEN DE NHIP TOA SOAN TRU SO CHINH

*

02-VI SAO PAY LA NIEM TU HAO CUA DU LICH VIET NAM?
Why This Matters

BriefAsia khéng viét bai theo dat hang hay quang cao. Toa soan chi dang khi cau chuyén da tam véc va du gia tri tham khao cho
doc gia |a gidi dieu hanh, nha dau tu trén toan chau A, mot tiéu chuan bién tap rat khit khe ma khong phai doanh nghiép nao ngo
101 cling c6 duoc.

DE 6 bai viét ndy, phong vién cua BriefAsia da truc ti€p dén tan noi, 1am viéc cung Cha tich, quan sat thuc t€ van hanh tai khach
san trong nhiéu gio, chir khéng dua trén théng cdo bao chi hay phéng van tir xa. D6 1a cach 1am bao theo chuin quéc té: chi viét
vé nhirng gi da duwoc kiém chirng tan mat.

Mot toa soan tam khu vuc danh han mot bai phong suw dai, dat canh nhirng tin tirc 16n vé kinh té va tai chinh chau A, dé viét rieng
vé mét doanh nghiép Viét Nam. D6 13 diéu rat hiém doanh nghiép trong nganh khach san, ké ca cac tap doan qudc té, tirng dat
duogc. N6 cho thay van hoa dich vu va con ngudi EHG khéng chi 13 cau chuyén ctia mot cdng ty, ma da dwoc nhin nhan 1a chuin
muc dang hoc héi cho ca nganh, mang lai niém tu hao cho nganh du lich Viét Nam trén ban dé khu vurc.

*

2. TOM TAT BAI VIET, DUNG PE NOI CHUYEN VOI NHAN VIEN
The Article In Brief

“The One-Way Ticket and the Standard No One Can Copy”

Bai viét m& dau bang mot chi tiét rat nhd: mét ly cold brew ma Cha tich dé riéng cho nhirng vi khach khéng quen uéng ca phé
dam. Tur chi ti€t nho d6, phong vién di vao phan tich cd mot triét ly van hanh hai muoi ndm cda EHG. Ba di€m ndi bat nhat trong
bai:
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BRIEFASIA VIET VE EHG - TAI LIEU THAM KHAO CHO HODs

01 maét
A Ranking No One Can Buy

Bay khach san cla La Siesta lién tuc lot vao danh sach khach san tét nhat thé gigi trén TripAdvisor suét mot thap ky, mét
bang x&p hang dén tir danh gia that cha khach, thir ma khéng tap doan nao, du c6 bao nhiéu tién, c6 thé mua lai dugc.

02 Hai

The One-Way Ticket

Triét ly dé bat ctia Chu tich: khéng voi thang chirc khi nang luc nhan su chuwa theo kip, vi diéu d6 vé tinh day nhan vién
vao moét “tam vé mot chiéu” rai khoi cong ty.

03 Ba

Feedback As A Gift

Cach EHG gép y cho nhan vién ngay tai thdi diém phuc vu, xem méi [an gép y 13 mdt mén qua, va do ludng van héa dich
vu that su bing chinh hanh vi ctia nhan vién khi khéng c6 camera hay ai giam sat.

*

Day khong phai bai bao ca ngoi riéng Cha tich. Day 13 bai bao ghi nhan chinh nhirng con ngudi dang [am viéc mai ngay, nhirng anh
chi nhan vién phuc vy, |1 tan, budng phong, nhirng ngudi tao ra tirng khoanh khic nhd ma mét to bao quéc t& phai danh nguyén
mot budi sang dé quan sat va ghi nhan.

Thanh tuu nay ld ciia cd tdp thé.
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