LASIESTA

RESORT & S PA

HOI AN - VIETNAM

HO SO QUAN SAT SO THICH CA NHAN — PHONG C-201
Personal Preference Observation Checklist — Room C-201
Mrs. Esther Marcelle Stammes & Mr. Taco Meijert Cornelis Stammes
Lanluutra/Stay: ~~ Nhanphong/Check-in: _ Butler phu trach / Assigned Butler:

Ngay C.Nhat
Date Updated

Hang Muc Quan Sat Observation Item B0 Phan Dept. | Pa Quan Sat Observed Ghi Nhin / Chi Tiét Notes / Details

[ 1. VE SINH & CHAM SOC CA NHAN

Thuong hi¢u kem danh rang hay dung

1 . Butler/HK [ Chua O Da quan sat

Toothpaste brand preference
o, 2 Ang A A AL o0 a0

2 Nudc stc miéng — 6 dung khong. Thuong hié¢u? Butler/HK O Chua O D4 quan st

Mouthwash — used? Which brand?
< s T < . 29

3 Lan nach / khir mut dang léln, xit hay sap? Butler/HK O Chua O Pa quan sat
Deodorant — roll-on / spray / stick?

4 Nuqc hoa hay dung — thuong h\1§>u, mui huong Butler O Chua CI D4 quan sét
Perfume / cologne brand & scent profile

5 Daugoi/dauxa/sia tam ua thich Butler/HK O Chua O D quan sat
Shampoo / conditioner / body wash brand

¢  Kemdudngda/chong nang thuong ding Butler/HK O Chua O D4 quan st
A‘/[()I.YZ‘IH'IZC]'// sunscreen /7]'(1/1[/

7 Dao cao rdu / may cao rdu / san pham cao rau Butler/HK O Chua O P quan sat
Razor / electric shaver / shaving products

74 o o \ 3u o A 3 3 L3 9

3 Thgoc / \.flta.mm/ hang ngay — can bao quan tu lanh? Butler/FO L Chua CDA quan st
Daily medication / vitamins — refrigeration needed?

2. PO UONG & RUQU

Y £ .0 . N

Rugu vang — d6 hay trang? Thuong hi¢u / vung? F&B OJ Chua O D quan sat

Wine — red or white? Brand / region?



TT - q A TG - = q TR — q ay C.Nha
e Hang Muc Quan Sat Observation Item B¢ Phian Dept. | Pa Quan Sat Observed Ghi Nhan / Chi Tiet Notes / Details VAL
# . : M . Date Updated
o ’ A A ‘-) . A ?
10 Bia — c6 udng ‘khong. anl / thuorng hiéu? F&B D Chua 0 D4 quan sét
Beer — consumed? Brand preference?
L . . 0
11 Ru‘o’u magh Whlsky, Gin, Vodk,a’ Rum, Cognac? F&B O Chua O Pa quan sat
Spirits — Whisky / Gin / Vodka / Rum / Cognac?
N . o
12 (Ea _phe : Espresso, Amerlcano, Lat_te‘, phin? F&B D Chua 0 D4 quan sét
Coffee — Espresso / Americano / Latte / drip?
N . A N 0
13 Tra xanh, den, thao mf)c,' bgc ha, ho.a cuc? F&B OJ Chua O D quan sat
Tea — green / black / herbal / mint / chamomile?
0, Y Y A 9
14 | Nudc dong chai — c6 ga hay khong ga? F&B/HK O Chua I D4 quan sit
Bottled water — still or sparkling?
s (oA N PURTIPt
15 Nuoc‘e.p trdi cy tuoi - loai nao? F&B 0 Chua 0 P4 quan sat
Fresh juice — which fruit?
. A T e A5 AL
16 Cocktgll / moc.kt/aul yeu‘thlch - cong thuc dac biét? F&B O Chua O D quan sat
Favourite cocktail / mocktail — special recipe?
3. AM THUC & PO AN NHE
Ché d6 an — Chay, Halal, khong gluten, di tng? N .
v 2 9 9 . D h D D t
17 Dietary needs — Veg / Halal / gluten-free / allergies? F&B Chua @ quan s
| UM Gy e e 6 S5y G (rom plitiny F&B/HK O Chua 01D quan sét
Preferred fruits for in-room setup
A< o . O
19 Do an nhe — chocolate, hat? banh» quy, chips? F&B/HK O Chua 0 D4 quan sat
Snacks — chocolate / nuts / cookies / chips?
— i ing? iéu?
20 Qhocolate den, stra hay ‘trang. Thucng hiéu? F&B O Chua 01 quan sat
Chocolate — dark / milk / white? Brand?
e R S hang?
21 | Ui0 dn sing — trong phong hay nha hang? F&B/FO 0 Chua 01 D4 quan sit
Breakfast time — in-room dining or restaurant?
2 Mon Yle_:t)Nam yéu t_hlch — chuan bi riéng khi dén F&B D Chura VDA quan sét
Favourite Vietnamese dish — prepare upon arrival
23 Thuc pbam /. gia vi tuy@t doi 'khong duoc dung F&B CJ Chua C1 DA quan sit
Foods / ingredients strictly to avoid
| 4. PHONG & GIAC NGU
K \ A0
2 Goi — ctimg, vira hay mém’ HK O Chua O D3 quan sat

Pillow preference — firm / medium / soft?



Ngay C.Nhat
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Nhié¢t d6 phong wa thich khi nhan phong

25 ; ] HK/Butler O Chua O Pa quan sat
Preferred room temperature upon check-in
\ A B A . 5 A 7 7 29
26 Phong t6i hoan toan khi ngu »hay can a.mh‘sang nho? HK O Chua O D4 quan sat
Sleep — complete darkness or soft ambient light?
_ ARe LA o A Y ‘7 A b \ r)
27 Turn-down buoi toi — may gio? Can gi kém theo? HK D Chua 0 D4 quan sét

Turn-down service — preferred time & extras?

Don phong — bubi sang, chiéu hay khong lam
28 phién? HK O Chua O Da quan sat

Housekeeping — morning / afternoon / DND?

Chin ga — vai cotton, tre hay chdng di ing?
29 . . i
Bedding fabric — cotton / bamboo / hypoallergenic?

HK O Chua O Pa quan sat

[]5. TRUYEN HINH & GIAI TRi

Kénh TV wa thich — thé loai: tin tuc, thé thao,
30  phim, tai liéu?

Preferred TV channels — news / sports / movies /

documentary?

Butler/FO O Chua O Pa quan sat

A A 1 _ o \ 39
31 Kenh xem buql sang (6h—10h) — thuong xem g’ Butler I S &4
Morning TV habit (6am—10am) — what channel / show?
Kénh xem budi téi (19h—23h) — thudng xem gi?

Evening TV habit (7pm—11pm) — what channel / show?

32 Butler O Chua O Pa quan sat

33 Ngon ngir phu dé hodc kénh theo ngon ngir nao?
Preferred subtitle language or native-language channel?

Butler/FO O Chua O Pa quan sat

C6 ding streaming — Netflix, HBO, YouTube? Can
34 hd tro két ndi?

Streaming services — Netflix / HBO / YouTube? Setup

needed?

Butler/FO O Chua O Pa quan sat

1 6. LICH TRINH & THOI QUEN DI CHUYEN

Gio thtrc day thuong ngay — thdi quen budi sang?
Usual wake-up time — morning routine habits?

35 Butler/FO O Chua O Pa quan sat

Thoi diém roi khoi resort trong ngay — thudng may

36 gio? FO/Concierge O Chua O D3 quan sat
Usual departure time from resort during the day?

Khéch thuong di dau — phd ¢, bién, lang nghé,
37 tour? Concierge/FO [0 Chua O Da quan sat

Frequent destinations — Old Town / beach / village / tours?



STT Ngay C.Nhat
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Gio0 trd ve resort — budi trua, chieu hay t6i?
Usual return time — midday / afternoon / evening?

38 FO/Butler O Chua O Pa quan sat
Khéch c6 dit tour / dn tdi ngoai resort khong? Lich

39 ¢ th@? . Concierge/FO O Chua O Da quan sat
Any off-resort tours or dinner reservations? Specific
schedule?

Hanh 1y / 0 ding can chuan bi trugc khi khach ra
40 ngoai? Butler/HK O Chua O D4 quan sat

Any items to prepare before guest heads out each day?

) 7. PHUONG TIEN & VAN CHUYEN

Phuong tién wa thich — xe hoi, xe may, xe dap, di
41  bo? Concierge/FO O Chua O D3 quan sat

Preferred transport — car / motorbike / bicycle / walking?

C6 can xe dwa don ciia resort khong? Loai xe ua
42 thich? Concierge/FO O Chwa O Pa quan sat

Resort transfer needed? Preferred vehicle type?

Khach ty thué xe / xe 6m / grab hay can resort dit
43 ho? Concierge/FO [ Chua O Da quan sat

Self-arrange or need resort to book transport?

Ngoi xe — thich ghé nao? Can diéu hoa manh / nhe?
Car seating preference? AC level — strong or mild?

44 Concierge/Butler [0 Chua O Da quan sat
Co can xe dua don san bay / ga tau khong? Gio cu
45 thé? Concierge/FO O Chua O Da quan sat

Airport / station transfer needed? Specific time?

1 8. HUONG THOM & KHONG GIAN

Huong thom trong phong — hoa tuoi, tinh dau, nén?

HK/Butl O Chua O Pa quan sat
46 Room fragrance — flowers / essential oils / candles? utler au
., ag - o ] s Ao
47 Di tng véi hpg hodc huong ligu cu thé nao khong? Butler/FO O Chua CI D4 quan sét
Allergy to specific flowers or fragrances?
48 Loai hoa yéu thich dé trang tri phong HK O Chua 0D quan sit
Preferred flower for room décor
A An & o2 . ” :An0
49 Am nhac nén — Jazz, c6 dién, acoustic, thién nhién? Butler/FO O Chura VD quan sét

Background music — jazz / classical / acoustic / nature?

9. SUC KHOE & LOI SONG
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50 Tap thé duc budi sang — yoga mat, gym, dung cu?

. ; ) ; Butler/FO O Chua O Pa quan sat
Morning exercise — yoga mat / gym / equipment?
S T8 a 2 L4 RPN
51 bat lich La Spa trudc theo so thich ca nhap. Spa/FO D Chua 0 D4 quan sét
Pre-book La Spa treatments based on preferences?
3 = [¥e . A . A AL [N 9
52 lY[ay CPAP hoac _thlet bi yté—canod cam riéng? Butler/HK O Chua O D4 quan sat
CPAP / medical device — dedicated outlet needed?
] 10. THOI QUEN & TIEN iICH CA NHAN
53 Bao / tap chi — ngon ngir va tén an pham yéu thich FO/Butler O Chua O D4 quan sat
Newspaper / magazine — language & publication name
N < I3 A ) X+ 1A A 9
54 Thu chgo mung ca nhan hoa moi lan den: FO/Butler O Chua O D4 quan st
Personalised welcome letter for each return stay?
© N ;. o A A PR ) 49
55 bi cung thq cung — can chl{an bi gl cho céc bé? Butler/HK OJ Chua O D quan sat
Travelling with pets — any specific needs?
A A - [N o 5 . A cA A9 .
5 Yéu cau déc biét khac — quan gia can biét thém? Tt ci O Chua O D quan sat

Any additional special requests for the butler team?

[ Luu ¥ ndi bd / Internal Note: Toan bo quan sat luu vao Guest Profile C-201 ( hoic céc khach twong ty) trong PMS sau mdi lan Iuu trd. Setup hoan chinh t6i thiéu 2 gio trudec ETA. GM /
Butler truong kiém tra phong 1an cudi trude khi khach nhan phong.
All observations to be saved to Guest Profile C-201 in PMS afier each stay. Full room setup must be completed minimum 2 hours before guest ETA. GM / Head Butler to conduct final room inspection prior
to check-in.
La Siesta Hoi An Resort & Spa | No. 132 Hung Vuong, Block 7, Hoi An Tay Ward, Da Nang City, Vietnam
Tel: +84 2353 915 915 | Hotline: +84 79 610 8666 | Email: info@lasiestaresorts.com



